Q & A from Sept 23 CVSD Workshop 


CVSD New Systems 

Are older trunks like NTAK09 still supported on Option 11? They are counted 
under DCH ISM - why does DCH ISM say NA in the Pre-set table for CVSD ? 

>Yes installed NTAK09 cards will continue to function on Succession 3.0. The DCH 
ISM for small systems will be set to 80. The Pre-set ISM chart in the workshop that was 
presented on Sept 11 and 23 needs to be updated. Here is the updated chart. 



Pre-Set 

ISMs 


Nortel Factory 
Pre-Set ISMs are: 


• Not orderable 

• Deliver value all the time - 
Set to a maximum value for 
all systems 

• Can not purchase 
increments 

• Can be configured anytime, 
as required up to the 
maximum values shown in 
the table 


NORTEL 

NETWORKS 



Option 11C 

Succession 1000 

Succession 1000 M 

Option 61 C/81 C 

Succession 1000 M SG 

Succession 1000 M MG 

TNs 

2500 

32760 

ACDN 

300 

24000 

AML 

16 

16 

BRAND 

2 

2 

LTID 

0 

N/A -Succession 1000 & 
1000M 

32760 

RAN RTE 

500 

512 

ATT Console 

2500 

32760 

BRI DSL 

150 

10000 

MPH DSL 

100 

64 

DATA Ports 

2500 

32760 

Phantom Ports 

2500 

32760 

Traditional 

Trunks 

2500 

32760 

DCH 

80 

254 

TMDI D- 
Channels 

64 

N/A 
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Currently on Option 11 systems, AST’s, Music broadcast, and RAN broadcast are 
set to default values. Will they be included in the future? 

> RAN Con, MUS Con and AST defaults for all New systems (including Option 11) on 
Succession 3.0 will be 0. During upgrade to Succession 3.0, OrderPro will give Option 
11 systems the equivalent number of AST, Ran and Music connections that they are 
using (ie have programmed on the system) 

Are IP Peer H323 trunks the same as virtual trunks on CSE2.0 ? 

>Yes. On CSE 2.0 the virtual trunks were counted under the ITG Trunks ISM. On 
Succession 3.0 they will be counted under the IP Peer H323 Trunks ISM. During 
upgrade to Succession 3.0 for CSE 2.0 systems, Nortel Order Systems will automatically 




















convert any existing ITG Trunks ISM counts to IP Peer H323 Trunks (ie if you had 48 
ITG Trunk ISM on CSE 2.0 you will have 0 ITG Trunk ISMs on Succession 3.0 and 48 
IP Peer H323 Trunk ISMs). 

Do Phantom ports count as users? 

> The Phantom Ports ISM is a pre-set ISM for Succession 3.0 and as such is set to 2500 
for small systems and 32760 for large systems. Pre-set ISMs are not orderable and can 
not be incremented. As you program Phantom ports in software, you will see the avail 
and used values in LD22 changing, but since they are set to such a high value you will 
never need to be concerned about them. 

Does a CLASS set require an Analogue ISM and a CLASS ISM ?. 

>No - a CLASS set is only counted under the CLASS ISM count. 

Is there software licensing on trunks? 

> Intemet Trunks (ITG Trunks, IP Peer H323 Trunks) are controlled by ISMs (ITG 
Trunk ISM and the IP Peer H323 ISM) and are chargeable. 

Traditional Trunks (Analog trunks, DTI trunks, PRI trunks...) are counted under the 
Traditional tru nk s ISM, which is a Pre-set ISM for Succession 3.0 and as such is set to 
2500 for small systems and 32760 for large systems. Pre-set ISMs are not orderable and 
can not be incremented. As you program traditional tru nk s in software, you will see the 
avail and used values in LD22 changing, but since they are set to such a high value you 
will never need to be concerned about them. 


UPGRADES 

Is EPE equipment detected with OrderPro? 

>No, OrderPro can not detect EPE cards, however EPE sets configured will be counted 
for the calculation of the equivalent ISM values (per the LD 81 count). 

Do I need to update/out the EPE sets on my system prior to upgrade to Succession 
3.0? 

No - you can out them after the upgrade to Succession 3.0. The TNs configured on 
PE/EPE shelves will be disabled after the upgrade to Succession 3.0. The craftsperson 
will be able OUT the disabled TNs after the upgrade, but will not be able to change or 
enable a TN that has been disabled. 

When the system is being installed / upgraded to the Succession 3.0 core software, a 
warning message will be prompted to the user. This must be acknowledged by the user to 
proceed with the installation/upgrade. This warning message will be applicable to all 
large systems. 

" WARNING : 

This S/W release does not support TNs configured on PE/EPE shelves. 




Upgrading to this software release will permanently disable all TN's configured on PE/EPE 
and will not allow new TN's to be configured. ” 

The response to this message from the user must be YES in order to proceed with the 
install/upgrade process. If YES is entered by the user, the user will be given the main 
menu of the upgrade. If the user enters NO for this message, then the user will be exited 
out of the install process and the system will be restored back to the previous release. 


Will all Release 15 and later systems need OrderPro? 

>Yes, OrderPro is mandatory for all release 15 and later systems upgrading to Succession 
3.0 . The use of Meridian Configurator remains optional. 

Can you convert from Digital User ISM to Internet Telephone user ISM during the 
upgrade? 

>No. There is marketing program being designed for conversion of Digital User ISM to 
Internet Telephone User ISMs. . 

Does the ITG trunk card need to be plugged in and configured to be recognized with 
OrderPro and for the correct ITG Trunk ISMs to be allocated? 

> The ITG card needs to be installed in the system, but does not need to be configured. 

Will upgrades to Release 25.40 be orderable once Succession 3.0 is available? 

>No - Upgrades to Release 25.40 will not be available once Succession 3.0 starts 
shipping. 

When upgrading to a higher Service Level do you get a credit for ISM’s? 

>No, but you will only pay for the delta between your current level and the new level. 

If the customer is not changing service levels or expanding, what is the price 
difference to upgrade to Succession 3 versus today’s flat fee (599 transaction fee)? 

> The Succession 3.0 upgrade price is based on the total number of users (including 
wired for users) upgrading from the current release to Succession 3.0. The 599 
transaction fee is eliminated with CVSD (Succession 3.0). See the 60 or 30 Day Product 
Notice and/or see your Account prime for specific pricing details. 


